AHKETA
IonyuaTesnei ycayr

30pascmeyiime! Baazodapum eac 3a yuacmue @ npogedeHUU He3asUCUMOU OYeHKU Kauecmea ycao8uti
OKazaHus ycsaye.

Yoeaue HemHO020 6pemMeHU 3ano/AHeHUI0 OAHHOU AHKembl, bl NOMOJiCeme He MO/AbKO 6bisIGUMb
npoGiemHble mMecma € OesimeabHOCIMU Op2AHU3AUUL, HO U YAy4WUMb KA4ecneo OKa3bleaeMblX YCiye
HacesieHUIO.

IIpouumaiime, nodcanylicma, npedcmae/neHHble HuUdce 0Npochbl, ébldepume 0O0UH U3 Npednazaembix
eapuaHmoe omeema Ha Kadxcoblii 60npoc.

Ykaxkute HauMeHoBaHue Bamreit OpraHu3anum:

1) Buaenu yiu Bel uH$opMaLoHHbBIE CTeH/IbI 0 AeATeTbHOCTH OpPraHU3al{iy MpH ee MoCcellleHnH ?
1. ma 2. HeT — mepexoj K Borpocy Ne3

2) YaoBnerBopeHs! i1 Bbl KauecTBOM, MOJTHOTOH U JOCTYMHOCTHI0 HH(OPMaLUH 0 AesiTeTbHOCTH
OpraHM3anuM, pa3MeleHHOH Ha MH(OPMAaI[MOHHBIX CTeH/JaX B MOMELeHUH OPraHu3anum?
1. ynosneTBopeH(a) 2. He yjoBjieTBopeH(a)

3) IMob30BaIUCh 1M Bl 0(pUIHATIBHBIM CAHTOM OpraHU3aIMH, YTO0bI MO/TyUYdTh HHGOPMAIHUIo 0 ee
JAesATe/IbHOCTH?
1. [a 2. Her —rmepexo[ K Borpocy Ne5

4) Y noBierBopeHs! i Bbl KauecTBoM, MO/THOTOH U AOCTYIHOCTEI0 HH(GOPMaLMH 0 e TeIbHOCTH
OpraHM3anu, Ha o(uIaIbHOM caliTe OpraHu3anyy B MHGOPMAaI[HOHHO-Te/IEKOMMYHHKAI[HOHHON CeTH
"UnTepuer"?

1. ypoBneTBOpeH(a) 2. He yJoBJeTBOpeH(a)

5) YoBneTBopeHs! i1 Bbl KOM(OPTHOCTHIO ITpe/i0CTaB/IeHus ycayr? (ygo6Hast Mebenb, ecTh TyaseT, YACThINA

TIOJ1 ¥ CTeHBI, y106HO OPUEHTHUPOBATHLCSI B OPraHU3aluu U T. [1.)
1. yposneTBopeH(a) 2. He yJoBJeTBOpeH(a)

6) NmeeTe i1 Boi (Baiil pe6EHOK) cTaTyC WHBanuaa?
1. pma 2. Her — mepexop K Borpocy Ne 8

7) Y ioB/1eTBOpeHbI JIH BbI JOCTYIHOCTHIO YCIYT AJIs HHBA/IMAOB U Ma/IoOMOOU/IBHBIX IPYII HAace/IeHUs(B
TIOMeLIIeHHSIX OpTraHK3alyy ecTh HeobXxouMoe 000pyJOBaHHe i/l MaJIOMOOWIBHBIX TPYIII HAaCeleHus 1

WHBA/IK/OB: IOPYYHH, TAHAYCEI, 3BYKOBbIE CUTHA/ILIN T. 11.)7
1. ynoneTtBopeH(a) 2. He yJoBjieTBopeH(a)

8) Y noBieTBopensl /i Bol 100poske1aTe/IbHOCTHI0, BEK/IMBOCTHI0 PA0OTHUKOB OPraHU3aLuHm,
o0ecreunBaOIUX MEPBUYHbIH KOHTAKT U HH(OPMHUPOBaHMe M0/IydyaTe/ A yCIyry (CripaBoyuHasi, IpUéMHast
JvpeKkTopa U T. A1.)?

1. yznoBneTBopeH(a) 2. He yJoB/ieTBOpeH(a)

9) Y noBnerBopeHs! i Bbl 100poskeiaTe/IbHOCTHI0, BE&K/IMBOCTHI0 PA0OTHUKOB OpraHU3aLiuH,
o0ecreunBaIUX HEMOCPECTBeHHOE OKa3aHUe YCIyrH (yUuTesib, pernojaBaTe/ib, BOCIIUTATENb U T [1.)?
1. ynosneTBopeH(a) 2. He yJoBjieTBopeH(a)

10) Y xoBsieTBOpeHsI i BbI J00poike1aTe/IbHOCTHIO, BeK/THBOCTHI0 PA00OTHUKOB OPraHU3auy MpU
HCNO0/Ib30BaHUH JUCTAHIHOHHBIX (JOPM B3auMoelcTBHA (110 TesiedoHy, 3/IEKTPOHHOM MOYTe, C IIOMOILIBI)
3/IEKTPOHHBIX CEPBHCOB (I0Ja4H Y/IeKTPOHHOr0 00paleHus/>Ka/100/mpe/10)KeHHd, 3aIUCH Ha
TpUeM/TIo/TyYeHHe YC/IyTH, o/TyYeHre KOHCY/IbTAalyi M0 0Ka3bIBaeMbIM yCJIyram u mp.))?

1. ynoBneTBopeH(a) 2. He yJoBJeTBOpeH(a)

11) T'oToBbI 11 Bl peKoMeH/{0BaTh OPraHU3anuIo PoJCTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee
PEKOMEH/I0BaTh, eC/ii Obl Oblsla BO3MOXKHOCTh BbIOOpA OpraHu3aru)?
1. pma 2. HeT

12) Y poBnerBopens! i Bol rpadukomM padoThl opranusanun?
1. yposneTBopeH(a) 2. He yJoBJeTBOpeH(a)



13) Y goBneTBopeHbl jid Bl B 11€/10M YCI0BHSIMHM OKa3aHMs YCJIYT B OpraHu3aiuu?
1. ynosneTBopeH(a) 2. He yJoBjieTBopeH(a)

14l Baimu npeaaoKeHus, MokKe/IaHud 1Mo yJaAydllieHUI0 KaYeCTBd NMPeA0CTABAAEMbIX YC/IYI:

Baazodapum Bac 3a yuacmue 8 onpoce!



